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CAUTION

Please read this user manual carefully to ensure that you can use the device correctly and safely.

There may be several technically incorrect places or printing errors in this manual. The updates will be added into the
new version of this manual. The contents of this manual are subject to change without notice.

This device should be operated only from the type of power source indicated on the marking label. The voltage of the
power must be verified before using. If the device doesn’t work for a long time, pull out the plug from the socket.

Do not install this device near any heat sources such as radiators, heat registers, stoves or other device that produce
heat.

Do not install this device near water. Clean only with a dry cloth.

Place the device in a well-ventilated area.

Do not power off the DVR at normal recording condition! The correct operation to shut off DVR is to stop recording
firstly, and then to select “shut-down” button at the right of the menu bar to exit, and finally to cut off the power.

This machine is indoor using equipment. Do not expose the machine in rain or moist environment. In case any solid
or liquid get into the machine’s case, please cut off the power supply immediately, and ask for qualified technicians to
check the machine before restart

Do not try to repair the device by yourself without technical aid or approval.

When this product is in use, the relevant contents of Microsoft, Apple and Google will be involved in. The pictures and
screenshots in this manual are only used to explain the usage of our product. The ownerships of trademarks, logos
and other intellectual properties related to Microsoft, Apple and Google shall belong to the above-mentioned
companies.

This manual is suitable for 4/8/16 channel digital video recorders.
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1.1 Main Features

COMPRESSION FORMAT

e Standard H.264 compression with low bit rate and better image quality

LIVE SURVEILLANCE

e Supports HDMI/ VGA output

e Supports channel security by hiding live display

¢ Display the local record state and basic information

e Supports USB to make full control

RECORD MEDIA

e Type A supports one SATA HDD / Type B two SATAs to record for a longer time without any limitation
BACKUP

e Supports USB 2.0 devices to backup

e Supports external SATA DVD writer to backup

e Supports saving recorded files with AVI standard format to a remote computer through internet
RECORD & PLAYBACK

e Record modes: Manual, Schedule, Motion detection recording

e Supports recycle after HDD full

e Resolution, frame rate and picture quality are adjustable

© 4/8/16 CH 720P / 1080P / 960H and IP recording

(IP function: 4CH model supports 1 IP cam ~ 8CH model supports 4 IP cam ~ 16CH model supports 8 IP cam)
¢ 1 audio channel available

e Three record search modes: time search, event search and image search

¢ 4/8/16 channels playback simultaneously

e Supports deleting and locking the recorded files one by one

e Supports remote playback in Network Client through LAN or internet

ALARM

e Supports schedule for motion detection

e Supports pre-recording and post recording

PTZ CONTROL

e Supports various PTZ protocols

e Supports 128 PTZ presets and 8 auto cruise tracks

e Supports remote PTZ control through internet

SECURITY

e Customize user right: log search, system setup, two way audio, file management, disk management, remote
login, live view, manual record, playback, PTZ control and remote live view

e Supports 1 administrator and 63 users.

e Supports event log recording and checking, events unlimited

NETWORK

e Supports TCP/IP, DHCP, PPPoE, DDNS protocol

e Supports IE browser to do remote view

e Supports setup client connection amount

e Supports dual stream. Network stream is adjustable independently to fit the network bandwidth and
environment.

e Supports picture snap and color adjustment in remote live

e Supports remote time and event search, and channel playback with picture snap

e Supports remote PTZ control with preset and auto cruise

e Supports remote full menu setup, changing all the DVR parameters remotely

e Supports mobile surveillance by phones with iPhone, Android

e Supports NVMS to manage multi devices on internet

¥ 960H resolution recording capabilities, will be based on purchase models.
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1.2 Front Panel Instructions

Notice: The pictures are only for reference; please make the object as the standard.

Front Panel (Type A): TVD-04 / TVD-08 / TVD-16

DIGITAL VIDEO RECORDER

Front Panel (4/8/16CH)

Label Name Function
REC /FOCUS Manual record / focus adjustment(PTZ)
PLAY /IRIS Enter Playback/ iris adjustment (PTZ)
REW / SPEED Fast rewind on playback mode /speed adjustment (PTZ)
FF/PT.Z Fast forward on playback mode /enter PTZ mode
MENU / + Enter menu page / increase value
BACKUP / - Enter backup page / decrease value
STOP/ESC Exit ent o jump back to previous page
Split / Direction Key Switch split / Move selected item
Enter Validate action
USB Connect USB thumb drive or mouse
IR receiver Remote receiver
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Front Panel (Type B): TVD-16-1U
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No |Label Name | Function
1 uUsB Connect USB thumb drive or mouse
2 POWER Power indicator
3 REC / FOCUS Manual record / FOCUS adjustment(PTZ)
4 PLAY /IRIS Enter Playback/ IRIS adjustment (PTZ)
5 REW / ZOOM REW on playback mode / ZOOM adjustment (PTZ)
6 FF/PT.Z FF on playback mode /Enter PTZ mode
7 STOP/ESC STOP playback on playback mode / Exit MENU or jump back to previous page
8 Digital Enter digital or select channel
9 MENU / + Enter MENU page / increase value
10 SEARCH /- Enter SEARCH page / decrease value
11 10+ To enter digital over 10 / Continuously press twice to have 10
12 IR receiver Remote receiver
13 Enter Enter
14 Split / Direction Switch split / Move selected item

Key
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1.3 Rear Panel Instructions

Type A: TVD-04 / TVD-08 / TVD-16

()
{) [ e 0000 e
B P9 9 ®
[ e e e @l |
. Rear Panel for 4 CH i
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|| IN HD TVI VIDEQ IN— HOMI VGA LAN USB DCIV gsas | |
Rear Panel for 8 CH
Nel®i010:010;0100 ,J
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L N - HD TVIVIDEO IN J HOMI VGA LAN USB DGV @E H

Rear Panel for 16 CH

Name Descriptions
DC12Vv DC12V Power Input.
To connect external USB devices like USB mouse or
USB .
USB storage device.
LAN Network Port.
HDMI HDMI Port. Connect to high-definition display device.
VGA VGA Port. Connect to monitor.
HD TVIVIDEO IN | 4/8/16 CH HD TVI Video Inputs.
AUDIO OUT Audio output, connect to the sound box.
AUDIO IN 1 CH Audio Input.
RS485 Connect to keyboard or speed dome; Ais TX +; B is TX-.
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Type B: TVD-16-1U

20000000
1 1 L] ”

7 L n -
20000000
L] - L] L - - - w

Rear Panel for 16-ch

Item Label name Function
1 RS485 Connect to speed dome or keyboard
2 POWER INPUT DC12Vv
To connect external USB devices like USB flash, USB HDD for
3 uUsB i )
backup or update firmware; or connect to USB mouse
4 LAN Network port
5 VGA VGA output, connect to monitor
6 HDMI Connect to high-definition display device
7 VIDEO IN TVI Video input channels from 1-16
8 AUDIO OUT Audio output, connect to the sound box
9 AUDIO IN 1 CH Audio input
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1.4 Remote Controller (Optional)
It uses two AAA size batteries.
e Open the battery cover of the Remote Controller.

o Place batteries. Please take care of the polarity (+ and -).
o Replace the battery cover.

Fig. 1-4 Remote Controller

Button

Function

—M Power Button

Switch off—to stop DVR. Use it before turning off the power

Record Button

To record manually

-/-- /0-9 Digital Button

Input number or choose camera

Fnl Button Unavailable temporarily

Multi Button To choose multi screen display mode

Next Button To switch the live image

SEQ To enter into auto dwell mode

Audio To enable audio output in live mode

Switch To switch the output between BNC and VGA

Direction button

To move cursor in setup or pan/title PTZ

Enter Button

To confirm the choice or setup

Menu Button

To enter into menu

Exit Button

To exit the current interface

Focus/IRIS/Zoom/PTZ

To control PTZ camera. Move camera/zoom/IRIS/Focus

Preset Button

To enter into preset setting in PTZ mode

Cruise Button

To enter into cruise setting in PTZ mode

Track Button

To enter into track setting in PTZ mode

Wiper Button

To enable wiper function in PTZ mode

Light Button

To enable light function in PTZ mode

Clear Button

To return to the previous interface

v
Aa=vYl

Fn2 Button Unavailable temporarily
Info Button Get information about DVR like firmware version, HDD information
ATvy To control playback. Play/Pause/Stop/Previous Section/Next

Section/Rewind/Fast Forward

Snap Button

To take snapshots manually

Search Button

To enter into search mode

Cut Button

To set the start/end time for backup in playback mode

Backup Button

To enter into backup mode

Zoom Button

To zoom in the images

PIP Button

To enter into picture in picture setting mode
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1.5 Control with Mouse

1.5.1 Connect Mouse
It supports USB mouse through the port on the rear panel, please refer to Fig.1-4Remote Controller.
1 Notice: If mouse is not detected or doesn't work, check below steps:
1. Make sure the mouse is connected to the USB mouse port not the USB port
2. try another mouse

1.5.2 System operation by mouse

The structure of the main menu is shown in Fig.1-4 Remote Controller.

In live:

Double-click left button on one camera to be full screen display. Double-click again to return to the previous
screen display.

Click right button to show the control bar at the bottom of the screen as Fig.1-4 Remote Controller. Here are all

control and setup. Click right mouse again to hide the control bar.

In setup:

Click left button to enter. Click right button to cancel setup, or return to the previous.

If want to input the value, move cursor to the blank and click. An input window will appear as Fig.1-5. It
supports digitals, letters and symbols input.

Fig. 1-5 Digital Numbers and Letters Input Window

Users can change some value by the wheel, such as time. Move cursor onto the value, and roll the wheel
when the value blinks.

It supports mouse drag. l.e. Set motion detection area: click customized, hold left button and drag to set motion
detection area. Set schedule: hold left button and drag to set schedule time

In playback:

Click left button to choose the options. Click right button to return to live mode.

In backup:

Click left button to choose the options. Click right button to return to previous picture.

In PTZ control:

Click left button to choose the buttons to control the PTZ. Click right button to return to live.

e Notice: Mouse is the default tool in all the operation below unless Exceptional indication.
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2 Basic Function Instruction

2.1 Power On/Off
Before you power on the unit, please make sure all the connection is good.

2.1.1 Power on
Stepl: connect with the source power; switch on the power button near the power port in the rear panel
Step2: the device will start to boot, and the power indicator will become blue
Step3: before start, a WIZARD dialogue box will pop-out (refer to below picture) and show some information
about time zone and time setup, IP information, record quick setup and HDD information page.

WILZARD

Device Name EDVR

Language English

Drate: Fodmal MM-DD-YY

Time Format 24 Hour
GMT
‘08 1 07 s 2010 B
7 : 14z 01 |

After the device powers on, if there is no menu or only has live image display, user can long press ESC
button to switch.

¢ Notice: this serial device can only display menu on VGA monitor or BNC monitor at one time, if there is
live image display without menu display, please check up whether other device has menu display firstly, or
long press ESC key to wait for login dialog box to appear.

2.1.2 Power off
User can power off the device by using remote controller, keyboard and mouse.
By remote controller:
Stepl: press Power button, the shut down window will appear, click OK, the unit will power off after a while.
Step2: disconnect the power
By keyboard and mouse:

Stepl: enter into H Menu, then select “System Shut Down” icon, the Shut down window will appear
Step2: click OK, the unit will power off after a while.
Step3: disconnect the power

2.2 Login

User can login and logout the DVR system. User cannot do any other operations except changing the
multi-screen display once logout.

LOGIN

Fig. 2-1 Login

 Notice: the default user name and password is “admin” and 123456"

e The concrete operation steps for change password, add or delete user please refer to Fig 2-1 User
management configuration for more details.

10
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2.3 Live preview
2.3.1

Fig. 2-2 live preview interface

The explanation of symbol in the live preview interface:

symbol meaning symbol meaning

Green Manual record Red Alarm in trigger
record

Yellow Motion detection record Blue Schedule record

11
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2.3.2 Live playback
Click Play button to playback the recorded video. Refer to Figure2-3. User can do concrete operation by
click the buttons on screen.

.....

>4l "R Q Jez I;__*_ _{:] Camera Name <)

0171172015 13:00:00 >>1X

Fig. 2-3 live playback

Item Function Description
1 Playback process bar Last/next segment of record and time process
2 Playback basic function Play/ Pause / Stop / frame forward / fast forward / fast rewind
3 Display mode 4ch:1/ 4, 8ch ~ 16¢ch:1/ 4/ 6/ 9/ 1+5/ 1+7,
4 Zoom Screen digital zoom x2
5 Color Setup picture color
6 Cut Enable to select a specific part of the video and back it up on usb drive
7 Camera name Enable or disable camera name display
8 Volume Volume mute on/off
9 Reduce Hide playback tool bar
10 Exit playback mode
11 Move the playback bar in the screen

12
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3 Main menu setup guide

Click right mouse or press ESC button on the front panel, the control bar will display on the screen, refer to
Fig 3-1:
Full channel switch, camera 1 ~ 5, camera 1 ~ 12, or camera 1~24

© W single Channel 1
@ B mMun Channel 2 1 Singlle FuII.channeI.
 wul Chae™ 2 Multi 4ch.1./5, 8ch:1/4/9/12,
16ch:1/4/9/16/25
Channel 4 3 E-Zoom Live/playback digital zoomx2
Channel & 4 Audio Audio channel setup and volume
5 PTZ Into PTZ control mode
SUCLUCNN (6 | Record Manual record
Channel 7 7 Playback Playback the nearest file
Channel 8 8 | Main Menu | Into main OSD
9 Dwell Channel sequence

® Record

P Playback
ﬁ Main Menu

Fig. 3-1 main menu toolbar

Click Menu n button, the interface will pop-up as Fig. 3-2; press MENU button on the front panel or
operate with remote controller also can display the main menu.

Main OSD

- = |

MAIN MENU
{‘dﬁr“' B g |
\?::.-'I,( - '|||:

Search Backup Information

. @
Log:

Disk Management Upgrade IP Camera

Fig. 3-2 system setup

Dasic e 3 Schedule

oy -
o { .
1»13 LY L

Alaim Mebwork P.T.Z

)

Fetel

13
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3.1 Basic configuration
Basic configuration includes three sub menus: system, date& time and DST.

3.1.1 System
Stepl: enter into system configuration—>basic configuration->system; refer to Fig 3-3:

Logout After [Minutes]
Startup Wizard
No Image When Logout

Fig 3-3 basic configuration-basic

Step2: in this interface user can setup the device name, device ID, video format, max network users, VGA
resolution and language. The definitions for every parameters display as below:
Device name: the name of the device. It may display on the client end or CMS that help user to recognize
the device remotely.

Video format: two modes: PAL and NTSC. User can select the video format according to that of camera.
Password check: enable this option, user needs to input user name and password can do corresponding
operations with the relevant right in system configuration.

Show time: display time in live.

Max network uses: set the max user amount of network connection

Video Output: the resolution of live display interface, range from: VGA800*600. VGA1024*768.

VGA1280*1024, and HDMI

Language: setup the menu language.

Logout after [Minutes]: defines time to logout the user from the OSD
Startup wizard: tick off this item, there will display an opening wizard with time zone and time setup
information

No Image when Logout: if this option is tick, when user logout, live picture will be hidden
Note: after changed the language and video output, the device needs to login again.

14



TVD-04 / TVD-08 / TVD-16 / TVD-16-1U User’'s Manual
3.1.2 Time & date

Stepl: enter into system configuration->basic configuration>time & date; refer to Fig 3-4:

Fig. 3-4 basic configuration-time & date

Step2: set the date format, time format, time zone in this interface; click off “sync time with NTP server” to refresh NTP server date; user
also can adjust system date manually

Step3: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button to exit current interface.

3.1.3 DST

Stepl: enter into system configuration>basic configuration>DST, refer to Fig. 3-5:

Daylight Saving Time
Offset [Hours]
| |Mode

From

Fig. 3-5 basic configuration-DST

Step2: in this interface, enable daylight saving time, time offset, mode, start & end month/week/date, etc.

Step3: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button
to exit current interface.

3.2 Live configuration

Live configuration includes four submenus: live, main monitor and mask.
3.2.1 Live

In this interface, user can setup camera name.
Stepl: enter into system configuration—->live configuration—>live; refer to Fig 3-6:
B

Fig. 3-6 live configuration->live

15
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3.2.2 Main monitor
Stepl: enter into system configuration—>live configuration->main monitor; refer to Fig 3-8:

@ Max Group:1 ,Current Group:1 .

Fig. 3-8 live configuration-main monitor

Step2: select split mode: 1x1, 2x2, 2x3, 3x3, 4x4 and channel
Step3: dwell time: the time interval for a certain dwell picture display switching to next dwell picture display
Step4: selected the split mode, then setup current picture group. Click button to setup the previous

channel groups of dwell picture, click button to set the latter channel groups of dwell picture.
Stepb: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button
to exit current interface.

3.2.3 Mask
User can setup private mask area on the live image picture, max threes areas

Fig. 3-9 live configuration-mask

Setup mask area: click Setting button, enter into live image to press left mouse and drag mouse to set mask

area, refer to below picture. Click Apply button to save the setting.
Delete mask area: select a certain mask area, click left mouse to delete that mask area, click Apply button to

save the setting.

Setup mask area

Notice: The mask area will not be recorded on DVR. Please use this function carefully.

16
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Live image mask area

3.3 Record configuration

Record configuration includes five sub menus: enable, record bit rate, time, recycle record and stamp.
3.3.1 Enable

Stepl: enter into system configuration>record configuration->enable; refer to Fig 3-10:

Default Apply

Fig. 3-10 record configuration-enable

Step2: tick off record, audio and record time

Step3: user can setup all channels with same parameters, tick off “all”, then to do relevant setup.

Step4: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button
to exit current interface.

Definitions and descriptions of Record:

Parameter Meaning
Record Record switch of every channels
Audio Enable live record audio

17
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3.3.2 Record stream
Stepl: enter into system configuration>record configuration->record bit rate

When you use the TVI Series DVR, as DVR received the signal from camera, DVR will automatically do the
video resolution depending on camera type discrimination.

REGORD

Enable | Record Bi&ate-#Tkne iStamp 'Recycle Record | Snap |
CH Resolution fps Encode
1 wD1 CBR
wWD1 CBR
wWD1 CBR
CBR
CBR
CBR
CBR

WD1
WD1

(el [efCaf[ai[ai[a][ ]|
[a]faffalfallalla]la]]n
A [l [af[af[ el el

CBR

Note: if the rate value set is over high the maximum resources of the device, the value will be
adjusted automatically.

Definitions and descriptions of Record stream:

Parameter Meaning
Model ACH | 8CH | 16CH
960H
720P 1-30 ( NTSC ) /1-25(PAL)
Rate IP 720P
1080P 1-15 ( NTSC ) /1-12(PAL)
IP 1080P | 1-30( NTSC )/1-25(PAL) 1-15 ( NTSC ) /1-12(PAL)
Resolution This series supports 960H,720P, 1080P.
Qualit The higher the value is, the clearer the recorded image is.
y Six options: lowest, lower, low, medium, higher and highest.
Encode VBR and CBR.
Max bit stream You shall adjust it subject to the actual network condition.
1536, 1792, 2048, 4096, 5120, 6144, 7168, 8192, 9216, 10240, 12288 kbps

18
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3.3.3 Time
Stepl: enter into system configuration—>record configuration-> time; refer to Fig 3-11:

Explte] Days]
L3 Mewver
Meved

Mever

Mevei

Valkd thme: of record, from 1 to &0 day

Fig. 3-11 record configuration-time

Pre-alarm record time: the record time before event happen i.e. record time before motion detection or
sensor alarm is triggered.

Post-alarm record: set the post recording time after the alarm is finished, five options: 10s, 15s. 20s. 30s
and 60s.

Expire time: the hold time of saved records. If the set date is overdue, the record files will be deleted
automatically.

Step2: user can setup all channels with same parameters, tick off “all”, then to do relevant setup.
Step3: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button
to exit current interface.

3.3.4 Stamp
Stamp : User can overlap the channel name and time stamp on video.
Stepl: enter into system configuration—> record configuration-> stamp; refer to Fig 3-12:

Enable

CH Camera Mame

Fig. 3-12 record configuration-stamp

Step2: tick off camera name, time stamp; click Set button, user can use cursor to drag the camera hame and
time stamp in random positions, refer to below Figures:

04/29/2010 16:04:40

CAMERAD2

04/29/2010 16:04:40

CAMERAD2

Before drag after drag
Step3: user can setup all channels with same parameters, tick off “all”, then to do relevant setup.

Step4: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button
to exit current interface.

19
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3.3.5 Recycle record
Stepl: enter into system configuration>record configuration->recycle record;

R
cycle Record)

Step2: tick off recycle record, the recycle record function will enable, it will cover the earlier recorded files
and keep recoding when HDD is full; if disenable this function, it will stop recording when HDD is full.
Step3: click “default” button to reset default setting; click “apply” button to save the setting; click “exit” button
to exit current interface.

3.4 Schedule configuration
Schedule configuration includes three sub menus: schedule, and maotion.

3.4.1 Schedule
The volume means the seven days of a week from Monday to Sunday, the row means 24 hours of a day.
Click the grid to do relevant setup. Blue means checked area, gray means unchecked area.
Stepl: enter into system configuration—>schedule configuration->schedule; refer to Fig 3-13:

SCHEDULE

e —
|Schedule | Motion |

Channel

Apply Settings To [an =] channel

@ Double-click and setup schadule Apply Exit

Fig. 3-13 schedule configuration-schedule

Step2: select channel, double-click and a dialog box will pop-up as Fig 3-14, user can edit week schedule:

SCHEDMULE

Meek Days | Saturday

Stan Time

Oy

2-0¥

Fig. 3-14 schedule-week schedule

@ Click “add” button to add a certain day schedule; click “delete” button to delete the selected schedule;
Copy: user can copy the specify schedule to other dates.
Click “OK” button to save the setting, click “Exit” button to exit current interface.

@ User can apply the schedule setting of certain channel to other or all channels, just only select channel
and click “Copy” button.

Step3: click “default” button to resort default setting; click “apply” button to save the setting; click “exit”

button to exit current interface.

20
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Stepl: enter into system configuration->schedule configuration->motion; refer to Fig 3-15:

SCHEDULE

-

0400 08:00

12:00 16:00 20:00

Fig. 3-15 schedule configuration-motion

Step2: the setup steps of motion are familiar with schedule; user can refer to 4.4.1 Schedule for details.
Note: the default schedule of motion detection is full-selected, that is, the color of schedule setting
interface is blue.

3.5 Alarm configuration

Alarm configuration includes five sub menus: motion, video loss, other alarm and alarm out.
ALARM

( &
L)

Motion Video Loss

Other Alarm

Fig 3-16 alarm configuration
3.5.1 Motion

Motion includes two sub menus: motion and schedule.

@ Motion

Stepl: enter into system configuration>alarm configuration->motion; refer to Fig 3-17:

Helding Time{S]
10
10

Trigoer

10
L]

Fig 3-17 alarm configuration-motion

21
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Step2: enable motion alarm, set alarm hold time which means time interval between two adjacent detective
motions. If there is other motion detected during the interval period which is considered continuous
movement; otherwise, it will be considered that those two adjacent detective motions are two different
motion events. Click Trigger button, a dialog box will pop-up:

Marm | To Record [To P.T.Z

Show Full Screen

Fig 3-18 Trigger (motion alarm)

Step3: the setup steps of motion trigger.

(1)Enable the buzzer if user need this function.

(2)Choose the channel which when event happened to show full screen,

(3)Choose enable transfer e-mail function or not.

(Before enable this function, user need to set-up E-mail transit data. please reference 3.6.3)
(4)Choose the snap shot channel.

After complete the configuration, click ok to finish.

Step4: click Area button, a dialog box will pop-up as Fig 3-19:

Sensitivity: B

Fig 3-19 motion-area

Step5: in the Area interface, user can drag slide bar to set the sensitivity value(1-8), the default value is 4.
The higher the value is the higher sensitivity you get. Due to the sensitivity is influenced by color and time

(day or night), user can adjust its value according to the practical conditions; click H icon, set the whole
area as detection area; click . icon, the set detection area will be cleared; click H icon, user can test
whether the sensitivity value and motion area are suitable accordingly ( refer to following picture ) ; Click

icon, to save the setting; click icon, exit current interface.

Sensitivity: 6

Note: when user drag mouse to set motion detection area, they have to click icon to clear all
set detection area firstly, and then make the operation.

Step6: user can setup all channels with same parameters, tick off “all”, then to do relevant setup.

Step7: click “default” button to resort default setting; click “apply” button to save the setting; click “exit”
button to exit current interface.
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@ Schedule
Stepl: enter into system configuration—>alarm configuration->schedule; refer to Fig 3-20:

MOTION

0000 04:00 o800 1200 1600

Fig 3-20 alarm configuration-schedule

Step2: the setup steps of alarm schedule are familiar with schedule; user can refer to 4.4.1 Schedule for
details.

3.5.2 Video loss
Stepl: enter into system configuration>alarm configuration->video loss; refer to Fig 3-21:

VIDED LOSS

Fig 3-21 alarm configuration-video loss

Step2: Setup steps of video loss trigger.

(1)Enable the buzzer if user need this function.

(2)Choose the channel which when event happened to show full screen,
(3)Choose enable transfer e-mail function or not.

(Before enable this function, user need to set-up E-mail transit data. please reference 3.6.3)
(4)Choose the snap shot channel.

After complete the configuration, click ok to finish.

Fig 3-22 Trigger (video loss)

Step3: user can setup all channels with same parameters, tick off “all”, then to do relevant setup.

Step4: click “default” button to resort default setting; click “apply” button to save the setting; click “exit”
button to exit current interface.
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3.5.3 Other alarm

| OTHER ALARM

Default

Fig 3-23 other alarm

Stepl: enter into system configuration—>other alarm; refer to Fig 3-23:

Step2: select a hard disk in the pull down list box, when the disk capacity is lower than that value, there will
appear some text information on the lower right of the live image.

Step3: click “default” button to resort default setting; click “apply” button to save the setting; click “exit
button to exit current interface.

”

3.5.4 Alarm out
Alarm out includes one sub menus: buzzer

@ Buzzer
Stepl: enter into system configuration>buzzer; (if here sets is off, all event without buzzer)
Step2: tick off Buzzer, set buzzer alarm hold time

3.6 Network configuration
Network configuration includes six submenus: Network, Sub Stream, Email, Server, NAT and Other
Settings. Network settings must be configured if DVR is used for monitoring over network.

3.6.1 Network
Stepl: enter into system configuration->network configuration->network; refer to Fig 3-24:

Apply

Fig 3-24 network configuration-network
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Step2: HTTP port: the default value is 80. If the value changed, user needs to add the port number when
typing IP address in IE address blank .i.e. set HTTP port to 82, IP address: http://192.168.0.25, user needs to
input that address: http://192.168.0.25:82 into IE browser.

Server port: communication port

There are 3 different types to connect internet, please select an appropriate type to fit your network
environment.

1. STATIC (FIXED) IP: Input IP address, subnet mask, gateway and DNS server manually.

2. DHCP : Check the "Obtain IP address automatically”, the device will acquire IP address, subnet mask,
gateway and DNS service.

3. PPPOE : input the user name and password from ISP provider.

No matter which type you use, please click “Test” before you click “Apply” to make the setting work.

Definitions and descriptions of network configuration:

Parameter Meaning
HTTP port The port number of accessing IE browser. The default
port is 80
Server port The port number of data. The default port is 6036
Static IP
IP address The IP address of the server
Subnet mask The subnet mask of the server
Gateway The gateway of the server
DNS server The address of DNS server
PPPOE
User name User name of broad band dial-up
Password Password of broad band dial-up
DDNS server
DDNS server Website provided by dynamic domain name supplier. The
optional: www.meibu.com , www.dyndns.com
User name User name for log in the website of domain name
supplier
Password Password for log in the website of domain name supplier
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3.6.2 Network stream

Stepl: enter into system configuration>network configuration>sub stream; refer to Fig 3-25:
8CH

|{soxe ~]/[cer [~]|[Higher _[F]|[7e8 xbps & ]|

"_E_)efault f .J'-\-p ply =

Fig 3-25 network configuration-sub stream

Step2: select fps, resolution, quality, encode and max bit rate

Step3: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button
to exit current interface.

Definitions and descriptions of network stream:

Parameter Meaning
Signal | TVI/ 960H IP

4CH - 8CH: 1-30 ( NTSC ) /1-25(PAL)
16CH: 1-15 ( NTSC ) /1-12(PAL)

FPS 1-30 ( NTSC ) /1-25(PAL)

Resolution CIF CIF - D1
Qualit The quality of the clients’ image. The higher the value is, the clearer the record image.
y Six options: lowest, lower, low, medium, higher and highest.
Encode VBR and CBR.
. Ao CIF Range from: 32~512 kbps
Max bit rate Range from: 32~768 kbps DI Range from: 32~2560 kbps
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3.6.3 Email
Stepl: enter into system configuration>network configuration->email; refer to Fig 3-26:

Fig 3-26 network configuration-email

SMTP Server/Port: the name and port number of SMTP server.

If your SMTP server supports the secure connection (SSL), like Gmail, please set the “Port” to 465 and
check “SSL Check”

Send address/password: sender’s email address/password

Receive address: receiver’'s email address. Here user can add at least three mail addresses.
Click TEST button to test the valid of the mailbox.

Attaching image amount: user can attach at most three images at one time.

Snap Time Interval(s): User can select snap time interval.

“Strongly recommend to use Google mail (gmail)”

For Example:

SMTP Server: smtp.gmail.com

Port: 465

SSL Check: V

Send Address: alan@gmail.com

Receive Addressl: test@yahoo.com

3.6.4 Server

This function is mainly used for connecting NVMS. The setting steps are as follows:

Stepl: Inthe server interface, select “Enable” as shown in the Fig 3-27.

Step2: Check the IP address and port of the transfer media server in the NVMS. The default server port for

auto report is 2009

[~ Apply

Fig 3-27 network configuration-Server

Step3: Enable the auto report in the NVMS when adding a new device. Then input the remaining information of
the device in the NVMS and self-define a device ID.

Step4: Input the above-mentioned server IP, server port and device ID in the server interface. Then click
“Apply” button to save the setting. Now, the CMS system will automatically connect this device.
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3.6.5 NAT (P2P Internet penetrate function)
This function is used for connecting the device to mobile phone (SuperlivePro program), or browse from
website. (support IE ~ Chrome and Firefox browser)
Stepl: Go to Menu->Setup~> Network->NAT interface. Refer to Fig 3-28.
Step2: Enable NAT.
% (The NAT Server default is www.autonat.com and Port number is 8989, no need to modify.)
Step3: Click “Apply” to save the settings.

Sdt-wa-nEmaISmar__ {_)melSeuhp

[NAT Enable

[oeteuit [ Apply

Fig 3-28 network configuration-NAT

3% When you enable the function, there will pop-up the following information, remind you modify the
account and password, avoid security risk.

F

g '_l__c_l’_l_vl‘kSlb-ﬂI’n-n|Em¢I|SewaMTDm« Settings |

Before you enable nat server,make sure
you have changed your admin password o
avold Securlty risksi Do you want to enable

nat server?

% How to use this function, please reference the Appendix D part setting step.
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3.6.6 Other settings
Stepl: Enable DDNS server: user needs to input user name , password and host domain name of the
registered website, click TEST to test the effectively of relevant information.

Fig 3-29 network configuration-other settings

STEP2: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button
to exit current interface.

Note: The domain name server that selected by user is a banding domain name of DVR. User should
logon the website which provided by the server supplier to register a user name and password firstly,
and then apply a domain name on line for the server. After the successful apply, user can access the
server from the IE client by inputting that domain name.

*Please reference Appendix to setup DDNS function.

3.7 User management configuration
Stepl: enter into system configuration>user management configuration; refer to Fig 3-30:

USER MANAGEMENT [ X}

User Type PC MAC Address
Adrrin ©0-00-00-00-00-00

Delcte cr Password Exk

Fig 30 uer maagment configuration

Step2: click Add button, a dialog box will pop-up as Fig 3-31:

. ADD USER .

JR——
Concral | Aushoriny |

v ~ 1 v 2
- g
v Manual Record

- 1 -

Fig 3-31 add-general

@ General: Input user name, password; select user type: normal and advance, input the MAC address of
the PC; click OK button, this user will be added into the user list box; click Exit button to exit the current
interface.

Note: when the default value of binding PC MAC address is 0, the user is not bind with the specify

computer; the, the user can log in DVR on the binding computer after set the specific binding MAC

address.
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@ Authority:
a) Admin: Admin have full control of DVR. DVR could have only one admin account.
b) Advance: Besides "firmware upgrade”, "reset factory default”, "shut down” and "change other
user’s password”, advance account could control DVR like an admin account.
¢) Normal: Normal account can only do “live view”, “playback”, “search”, “backup”, “log off”, “view

DVR information”, and “change his own password”.

3.8 P.T.Z configuration

P.T.Z configuration includes two submenus: serial port and advance
@ Serial port

Stepl: enter into system configuration>P.T.Z configuration->serial port; refer to Fig 3-32:

Fig 3-32 P.T.Z configuration-serial port

Step2: tick off Enable, setup the value of address, baud rate and protocol according to the settings of the
speed dome.
Step3: user can setup all channels with same parameters, tick off “all”, then to do relevant setup.

Step4: click “default” button to resort default setting; click “apply” button to save the setting; click “exit”
button to exit current interface.

Definitions and descriptions of network stream:

Parameter Meaning
Address The address of the PTZ device

Baud rate Baud rate of the PTZ device. Range form: 110, 300, 600,
1200, 2400, 4800, 9600, 19200, 34800, 57600, 115200,
230400, 460800, 921600.

Protocol Communication protocol of the PTZ device. Range from:
NULL, PELCOP, PELCOD . LILIN, MINKING, NEON,
STAR. VIDO, DSCP, VISCA. SAMSUNG, RM110, HY

® Advance
Stepl: enter into system configuration-> P.T.Z configuration>advance; refer to Fig 3-33:

Fig 3-33 P.T.Z configuration-advance
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Step2: in the Advance interface, click preset “Setting” button, a dialog box will pop-up as Fig 3-34:

Fig 3-34 advance-preset setting
a. in the preset set interface, click Setting button, a dialog will pop-up as Fig 3-35:

a1 0F 02 04 AN

£ oom J MO

Focws

Fig 3-35 preset set-setting

b. user can control the dome rotates up, up left, down, right down, left , left down, right and up right and
stop rotating; adjust the rotate speed and the value of zoom, focus and iris of the dome;

c. select the serial number of the preset point, set the preset name. Click Save button to save the settings,
click ! icon to hide the tool bar, right-key can remerge it; click icon to exit the current interface.

d. in the preset interface, click OK button to save the setting; click Exit button to exit current interface.
Step3: in the Advance interface, click cruise “Setting” button, a dialog box will pop-up as Fig 3-36:

CRUISE - Gheannel 1

Harme

IO

Fig 3-36 cruise set

a. click Add button to add cruise line in the list box (max 8 cruise line can be added); select a cruise line,
click Setup button, a dialog box will pop-up as Fig 3-37:

CRUISE PRESET

Fig 3-37 cruise set-modify cruise line
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b. click Add icon to set the speed and time of preset point; select a preset point, click Delete icon
to delete that preset point; click Modify icon ﬂ to modify the setting of a preset point. User can

click S8 R E those icons to adjust the position of preset point. Click Preview button to preview the
cruise line, click OK button to save the setting, click Exit button to exit current interface.

c. select a preset point in the cruise line list box, click Delete button to delete that cruise line; click Clear all
button to clear all cruise line from the list box; click OK button to save the setting; click Exit button to exit
current interface.

Step4: in the Advance interface, click track “Set” button, a dialog box will pop-up as Fig 3-38:

Start Record

Start Track

Fig 3-38 track set
a. user can control the dome rotates up, up left, down, right down, left, left down, right and up right and stop
rotating; adjust the rotate speed and the value of zoom, focus and iris of the dome; click Start Record
button to record the move track of PTZ, click this button again can stop record; click Start track button to
play recorded track, click this button again can stop play.;
b. click ! icon to hide the tool bar, right-key can remerge it; click icon to exit the current interface.
Step5: in the Advance interface, click “default” button to resort default setting; click “apply” button to save
the setting; click “exit” button to exit current interface.
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4  Record search & playback and backup

Search configuration includes three submenus: time search, event search file manager and image.
4.1 Time search
Stepl: enter into Search configuration>time search; refer to Fig 4-1:

SEARCH w.
—— e —_— e e
| Time Search | Event Search | File Management | Image |

Start Time
[= >

orr 157 20010 B3
0000 04:00 08.00 1

Fig 4-1 Search configuration-time search

Step2: select channel, screen display mode, the highlight date in the calendar means have record data
Step3: select a date, press Search button, click the time grid to set the play start time or input play record
time manually. The selected time match the blue grid.

Note: the vertical column means hours, horizontal column means channels.

Step4: click Play button to playback record; click the relevant buttons on the screen to do operation:

play/pause frame hidetoolbar
exit

revind screen mode

EF

e »-« N EE

<

0°f27/2010 09:30:00 09:48:04 09:59:59

lazt segment of record play process next segment of record

Playback buttons

¥  Only support same system to run recording data playback.

Note: when the monitor resolution is VGA800*600, the time search interface will appear a hide
button, click this button, the whole interface can be expanded.

4.2 Event search
Stepl: enter into Search configuration>event search; refer to Fig 4-2:

SCARCH X' SEARCH 2

CH Type Start Time 2010 v ‘CII Type .Srurl Time End Time

1 071 272010 23:65:0 0T WA

1 OTN 212010 2. 36 0TI 2120

1 OIN22010 231014 OTN 242010

1 071272010 22:47:49 0TI 2/2010 23
1
1
1
1

Su Mo Tu We Th
1
[4llsllell7][e

OTN 212010 22:25:32 OTN 22010 22:4T7:49
0711212010 22:03.02 07N 242010 22:25:32
0711272010 21:40:41 0711212010 22:03:02
O 22010 21:18:12 OTN 212010 21:40:41
4 4 »
AN

Fig 4-2 Search configuration-event search

Step2: click Search button, the searched event information will displayed in the event list box, user can
select date, channel, tick off Motion, Sensor or All accordingly.

Step3: double check a certain record file to playback.

Note: when the monitor resolution is VGA800*600, the event search interface will appear a hide
button, click this button, the whole interface can be expanded.
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4.3 File manager
Stepl: enter into Search configuration—>file manager; refer to Fig 4-3:

Dassch Sasech (File Management | Image Seard

15 18 17
| 1eiie 20 ;22 23 24

| o= ==

Fig 4-3 Search configuration-file manager

Step2: click Search button, the searched files will be displayed in the file list box, user can select date,
channels accordingly.

@ Lock: checked a file, click Lock button to lock this file, after that, that file will not be deleted or covered.
@ Unlock: checked a locked file, click Lock button to unlock this file

Step3: tick off “All” button; user can lock/unlock or delete all files in the file manager column.

Step4: double click an unlocked item to playback.

Note: when the monitor resolution is VGA800*600, the file manager interface will appear a hide
button, click this button, the whole interface can be expanded.

4.4 Image
Stepl: enter into Search configuration>image; refer to Fig 4-4:

Search

| | start Time. f;l[s.roli -]

CH : 08 20160100 1T:57:41

124
Detete | [ Lock Bave | [Bave

Fig 4-4 Search configuration-image

Step2: click Search button, the searched files will be displayed in the file list box, user can select date,
channels accordingly.

@ Lock: checked a file, click Lock button to lock this file, after that, that file will not be deleted or covered.
@ Unlock: checked a locked file, click Lock button to unlock this file

® Delete: checked an unlocked file, click Delete button to delete this file.

Step3: Insert a USB drive to save (or save all) image data.

4.5 Backup
This unit supports backup by external SATA DVD Writer and USB Flash, through the USB port on the front
panel. User also can make backup by IE browser via internet. Refer to 7.3.2 Remote backup.
Stepl: enter into backup configuration; refer to Fig 4-4:

wln[win|n|a]a]=]Ta]

Fig 4-4 backup configuration
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Step2: set the start & end time, select channels, click Search button, the searched data will be displayed in
the data backup list box
Step3: checked a data file or tick off “All” to select all data files , click Backup button, a dialog box will

pop-up as Fig 4-5:
DRACKUF INFORMAT ION i

OFH 672010 00000 00

QFNGZ010 235559

?

0.5 8

Fig 4-5 backup information

Step4: in the backup information interface, user can check the relevant information of backup files, storage
type, save file type, etc. click Apply button to starting backup.

Note: when the monitor resolution is VGA800*600, the file manager interface will appear a hide
button, click this button, the whole interface can be expanded.

35



TVD-04 / TVD-08 / TVD-16 / TVD-16-1U User’'s Manual

5 Manage DVR

5.1 Check system information
Check system information includes five submenus: system, event, log, network and online user.

refer to Fig 5-1:

-

INFORMATION

System

w

s

Online Users Record QRCODE

Fig 5-1 Information

5.1.1 System information
In this interface, user can check the hardware version, MCU version, kernel version, device ID, etc. refer to

Fig 5-2:

EDVR
1

|NTSC
[10741.8.1401-DTLCA

|3.3.0.P-3531501-06
2014-09-18 20:65447

Fig 5-2 system information

5.1.2 Event information
In this interface, user can check record events according to set date; refer to Fig 5-3:

| EVENT LIST
Srai Tinme
Start Time |07 7 197 2000 )
o0 : oD 0
End Time 077 197 2000 )

23 : 58 9

End TEme | 077 19/
23 : 50

r

“| Wideo Los:

Fig 5-3 event information
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5.1.3 Log information

In this interface, user can check relevant log information according to set date; refer to Fig 5-4:

T

Time

201601108 14:00:14
2015101109 13:66:34
2016/01/08 1 2:62:51
2016101109 13:52:44
2015001109 13:52:15
2016/01/00 1:62:01
2015101108 13:47:64
2015001109 13:32.67
2015101108 13:32:65
2016/01/08 13:30:47
2016/01/08 13:30:47
|2016/01/00 13:30:43
201801100 12:30:43

User Name
@dmin
admin
admin
admin
| admin
admin
|admin
| @dmin
|admin
| matmin
admin

Fig 5-4 log information

5.1.4 Network information
In this interface, user can check relevant parameters of network; refer to Fig 5-5:

HETWORE

HTTP Fort

Fig 5-5 network information
5.1.5 Online information

P
127.000.000.001
127.000.000.001

127.000.000.001 |

127.000.000.001
127.000.000.001

Time 2015 ¢ 01 09 [

00 : 00 : 0O

End Tine [2015 7 01 7 09 B

23 : 59 : 69

127.000.000.001 | |4 'S

127.000.000.001 | |

127.000.000.001

|127.000.000.001

127.000.000.001

127.000.000.001

127.000.000.001

|127.000.000.001

In this interface, user can check the details of the current connection of online users; refer to Fig 5-6:

ONLINE USER LIST <N

Status

Fig 5-6 online information

5.1.6 Record
In this interface, user can check the current recording mode; refer to Fig 5-7:

Fig 5-7 Record information
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5.1.7 QRCODE
In this interface, user can quick link to the DVR ;refer to Fig 5-8:

Fig 5-8 QRCODE

Note: Reference to the NAT setting description.

5.1.8 Disk manager
Stepl: enter into disk manager interface; refer to Fig 5-8:

HSK MANAGEME

0] Fres{GH] Status  Properies Soure
1474.63 Normal Resd &Write Local

048 Normal  Read & Write Local

Fig 5-9 disk manager

Note: please format the hard disk before record. If not being formatted, it will show the status of the
disk-free space, and total space show OM at the bottom of screen.

Step2: click Refresh button to refresh the disk information of the list box; set the property of the disk then
click Apply button to save the setting

Step3: checked a hard disk, click Format button to star format.

Note: all recorded files in the hard disk will be lost after formatted.

5.1.9 Upgrade

At present, it only supports USB update. Get the firmware from your vendor when there is a new firmware
version, and make sure it is corresponding with the DVR. User can check the USB information in Disk
manager.
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5.1.10 IP Camera

This chapter mainly introduces how to connect multiple IP cameras through DVR. Once you finish adding
IP cameras,

you can see the live images through the monitor of DVR.

To add IP cameras:

Step 1: Please Enter into Menu—>1P Camera tab. Refer to Fig 6-8. Click “Search” button to search the
devices in the same network.

-
i_ DEVICE MANAGEMENT " J

Davica NotAddress Manufacturer  Product Modal Status

HSolup Daolote Hearch

Fig 5-10 Device Management

—

ADD DEVIGE

—= |

Manulacturer Product Mod 11* Addiess Pon
L} XXX 1D-0a22 102100100100 D000

Al 4 » L

Ralrash DK Cancal

Fig 5-11 Search Devices

Step 2: Enter into the search tab. Click “Refresh” to refresh the searched devices and then check the
device you want to add or check “All” to add all devices.

Step 3: Click “OK” button to save these devices.

Step 4: Click “Setup” button to enable this device. Check the “enable” checkbox, select channel and input
the username and password of this device. Then click “OK” to save settings.

Of course, you can add devices manually. The steps are as follows: Click “Add” button in the device
management tab. This will bring up a window similar to Fig 6-10. You need to check “Enable” box, select
channel, manufacturer and product model and input server port, username and password of this device.
All of these information you can check in the relevant user manual.
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MODITY DE VIO }

Enable

Channel

Manufacturar

Product Modal 100422

.il‘ Addinns 102, 100, 100, 100

Harvar Pont nooan

Uner Name ndmin

FEEEES

Pansword

Cancal

Fig 5-12 Add Device

Note: If IP cameras and DVR are in the same network, their IP address must be in the same network segment. For
example: If the IP address of DVR is 192.168.006.067, the IP address of IP camera must be 192.168.006.XXX. If the NVR
is connected through PPPOE, the IP camera can be connect through PPPOE. If the LAN IP address is used in the IP
camera, you shall forward the IP address and port of the device in the router, otherwise, the DVR cannot connect this IP
camera.

5.1.11 Log off
Click Log off icon, a log off dialogue box will popup, click OK button, the device will log off. If user wants to
log in again, click j icon to enter into user name and password to relogin.

5.1.12 Shut down
Note: DVR going to power off
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6 Remote Surveillance

6.1 Accessing DVR

If making remote view, the DVR must connect with LAN or internet. Then enable network server in the unit.
Please refer to 4.6 Network Configuration.

This unit supports IE browser, without any client software installed. It supports Win 7, XP and Vista.

6.1.1 On LAN

Stepl: Input IP address, Subnet, Gateway. If using DHCP, please enable DHCP in both the DVR and router.
Enter Menu—Information—Network, and user can check the network configuration of DVR.

Step2: Enter Video to set network video parameters like resolution, frame rate etc.

Step3: Open IE browser on a computer on the same LAN. Input the IP address of the DVR in IE address blank
and enter.

Step4: IE will download ActiveX automatically. Then a window pops up and asks for user name and password.

Step5: Input name and password correctly, and enter. It will show the picture as below.
LIVE SEARCH BACKUP CONFIG TOOLS INFO

iy 2010-08-09 11:08:24

Status

B Master Stream
B Ssubstream

Local Recording Status

1/2{3|4/S|{&|7|8
9 10[11 12 13114 1516

0000 OOO0 OO0 VOO M- (EE) - (m=| (M - - -[E o P2

Fig 6-1 View with IE browser

{7 Notice: If HTTP port is not 80, other number instead, need add the port number after IP address. For
example, set HTTP port as 82, need input IP address like http://192.168.0.25:82.
User name and password here are the same with that used on the DVR. The default is admin and 123456.

6.1.2 On WAN
There are two ways that the DVR is connected to internet.

1. Connect the DVR to internet through a router or virtual server.
Stepl: Input IP address, Subnet, Gateway. If using DHCP, please enable DHCP in both the DVR and router.
Step2: Enter Video to set network video parameters like resolution, frame rate etc.
Step3: Forward IP address and port number in Virtual Server setup of the router or virtual server. Close firewall.
7 Notice: Forwarding block may be different in different routers and server, please check your router
manual.
If users want to utilize dynamic domain name, need apply for a domain name in a DDNS server supported by
the DVR or router. Then add to the DVR or router.
Now this unit only supports www.meibu.com, www.dyndns.com, www,no-ip.com and www.dvrdydns.com
About the router, please check in the router manual.
Step5: Open IE browser, input IP address, or dynamic domain name and enter. If HTTP port is not 80, add the
port number after IP address or domain name.
Step6: IE will download ActiveX automatically. Then a window pops up and asks for user name and password.
Step7: Input name and password correctly, and enter to view.
) Notice: If you cannot download and install ActiveX, please refer to Appendix A FAQ Q7.

2. Connect the DVR to internet directly.
Stepl: Input IP address, Subnet, Gateway gotten from your ISP. If using ADSL, please input user name and
password, and click OK. The DVR will connect the server and show “connection succeeds”.
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Step2: The following steps are the same as STEP4-7 of the connection way above.

6.2 The remote live preview interface as below:

LIVE SEARCH BACKUP CONFIG ToOoLS INFO

e L 2010-08-09 11:08:24 |

Local Recordng Status

1/2/3/4/ 5|6 7 4
9 10 11112 1314 13 16

Ji
| mEs - A\
@ @ [ —®
[cooo 6600 6000 6000 ||- - - |H - - - _ | P.T2Z =—®
> ® ©
Fig 6-2 Remote live preview interface
Symbol and function Definitions:
@ | Channel @ | Screen display mode @ | Volume
indicator
@ | Snapping ® | Start manual record ® | Start IE record
picture
@ | Bidirectional Playback © | PTZ control
talk
Master/sub
stream status

®

Note: click [_RE€] button to record manual and the record file will be saved in user’s PC.
Screen display mode:

Click the T icon beside the screen display mode, channel select dialog will appear as below:
o1 Ho2 o3 Fo4a
os Mos For Fos
L]

L

Oog Cl1o O11 O12
O13 O14 O1s O16

ot e ——
Fig 6-3 Channel select dialog

Take 8-channel DVR for example: user can tick off channels form 1-ch to 16-ch at random to display the live
pictures, 8 channels can be selected at most. Then click OK button to confirm the setting.
Snap pictures

Click “Snap” icon, the system will automatically capture pictures and save those pictures in the
computer.

User should set up the save path for those picture in the Remote Preview interface—> Configuration>Local
configuration.
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PTZ control
Please connect speed dome to the device via RS485 firstly, make sure the protocol of the speed dome is
supported by the device and set the relative parameters manually. User can control the dome up, down, right,
left or stop rotating on Control Center, adjust rotation speed, Iris and zoom, focus on the dome, and set the
presets, etc.

Buttons definition:

Buttons Description

Ameans the dome rotate up. ¥means the dome rotate up left.
¥means the dome rotate up right ®means the dome rotate
down. » means the dome rotate left down. 4 means the
dome rotate right down. 4 means the dome rotate left.
Bmeans the dome rotate right. Bmeans the dome stop rotating.
Drag the scroll bar to adjust rotating speed of the dome.

0
=) "Iris" button. Click button near 'Iris' button to increase light of

the dome. Click E]button near 'lris' button to decrease light of
the dome.

(=] 'Zoom' button. Click button near 'Zoom' button to zoom in the

locale picture of this camera. Click E]button near 'Zoom' button
to zoom out the locale picture of this camera.

(=) 'Focus' button. Click button near 'Focus' button to have long

focus. Click E]button near 'Focus' button to have short focus.

E] «| | Goto the Preset
@] v E] Select and do auto cruise
[@ Track
Auto scan
@‘ Wiper
[ﬁ| Lamp

Click the right mouse on the live interface, a pull-down menu will appear as below

Master Stream
@ Sub-stream
All to Master Stream

All to Sub-stream
Enable Audio
Full Screen

Fig 6-4 right key sub menu

Stream: this DVR supports master stream and sub stream. Master stream has higher frame rate, max 25FPS
( PAL ) /30 FPS ( NTSC) for every channel, but it needs higher network bandwidth simultaneously; second

stream has low frame rate, max 6FPS ( PAL ) /7FPS ( NTSC ) for every channel, it requires low network
bandwidth. Therefore, users can select the stream according to their bandwidth.

All to master/sub stream: set all channel to master stream or sub stream.

Enable audio: enable or disenable audio

Full screen: the live preview picture will display with full screen, the tool bar will be hided; double click left
mouse or click right mouse to return

Zoom in: Single channel large screen electronic amplification

Left click the channel which needs to amplify; Click the right mouse, select Zoom in button and then click the
left mouse to amplify the image. Press left mouse to drug the cursor, user can view the image. Double-click the
left mouse to exit. Click the right mouse to return to the main interface.
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6.3 Remote playback & backup
6.3.1 Remote playback
Click EI button to enter into record playback interface, refer to Fig 6-5:

Select the record date and channels; double-click the file name in the record file list box, user can play that file
and preview the picture.

BX)
Recond Date 20031224 | »
00-00-00-00-00-00
r A T LT AR L € e !
b
File Mame /. chan... | Time Leng #|

20091224001802_01.avi  CAM1  00:18:02
20091224062357_15.avi  CAM15  06:23:57
20051224062529_0%.avi  CAMS 0622539 =5
20091224062750_07.avi  CAM7  06:27:50
| 20091224062751_16.avi CAM16 06:27:51
20021224062952 03.avi  CAM3 06:29:52
20091224063015_05.avi  CAMS 06:30:15
20091224063102_06.avi  CAMo 06:31:02
20091224063127_11.avi  CAM11 06:3L:27 S

o TS|

i

. full screen
play pause stop next frame next file path wolume

Fig 6-5 Play record file interface

This DVR supports remote time search, event search and file management.
By Time Search:
Stepl: Enter into Search->time search; refer to Fig 6-6:

Start time
2010-01-12_| %] 5
o Q
|
Ow Oz Oz Search
14 [15s [ Play 2010 v[3an v
Sun Mon Tue Wed Thu Fri Sat
1] 2
: [20:00 3|lals|e|7|8|9
Channel 1 10| 11 |F¥Y 13 | 14|15]16
Channel 2 17|38 19| 20 | 21|22|23
Channel 3 24| 25| 26| 27 | 28|29|30
Channel 4 31
Channel 5
Channel 6 é)
Channel 7

Channel 8
Channel @
Channel 10
Channel 11
Channel 12
Channel 13

Channel 14
Channel 15
Channel 16

2 3 [4
e 7 [a
i Fi11 M1z
14 Fi1s FH16

Fig 6-6 time search interface

Step2: click “Search” button. The record data will be displayed in the data information list box; the highlight
date in the area@ means have record data, click those data; select the record channels in area®

Step3: User can set the data playing time and display mode in the aread as required

Step4: Select certain item from the data information list box, click “play” button to playback
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Step5: Click the relevant buttons in the interface; user can do some operations such as: FF, pause, change
channel mode, research, etc. refer to Fig 6-7:

Live Search Backup Config Management  Information
=1 14
s 18 H+— channel mode
19 112
(113 16
Start time
Zoie-0i-12 |51 H—play mode
o0 - oo : 00|
/ play button
— — progress bar
n [« [®-[»] - [+ Lo Ipule?
‘ | ‘full SCreen —‘7 T
plav pauze FFR RWW next frame wolume Shap  exl
Fig 6-7 Time search playback
By Event Search:
Stepl: Enter into Search->event search; refer to Fig 6-8:
CH Start time End time Type O )
1 2010-01-09 00:01:07 2010-01-09 00:02:16 motion A
1 2010-01-09 00:03:28 2010-01-09 01:24:11 manual i
i 2010-01-09 00:08:36 2010-01-09 00:09:31 motion
i 2010-01-09 00:10:10 2010-01-09 00:10:58 motion Search
1 2010-01-09 00:11:30 2010-01-09 00:12:15 motion
: 2010 v|3an v
1 2010-01-00 00:14:48 2010-01-00 00:15:43 motion =
1 2010-01-09 00:15:45 2010-01-08 00:17:09 motion S MNER e S Fl” Szat
1 2010-01-09 01:24:11 2010-01-09 02:46:11 manual 3lals5|6l7|8l0
1 2010-01-09 02:46:11 2010-01-09 03:19:45 manual 10| 11 |E¥Y 13| 14]15/16
1 2010-01-09 17:39:52 2010-01-09 17:57:12 manual T de i e
2 2010-01-09 00:01:07 2010-01-09 00:01:53 motion ii il e
2 2010-01-09 00:02:18 2010-01-09 00:03:01 motion
2 2010-01-09 00:03:01 2010-01-09 00:04:12 motion F2 E3 M
2 2010-01-09 00:03:32 2010-01-09 00:54:27 I
it Fe 7 s
2 2010-01-09 00:14:22 2010-01-09 00:15:03 motion P 51 B
v v v
3 2010-01-09 00:21:54 2010-01-09 00:22:35 motion Mo 11 12
2 2010-01-09 00:23:51 2010-01-09 00:24:33 motion 13 14 15 H1s
2 2010-01-09 00:25:12 2010-01-09 00:25:54 motion
2 2010-01-09 00:26:57 2010-01-09 00:28:43 mut?un Moton
2 2010-01-09 00:31:48 2010-01-09 00:32:30 motion S
L RIEKIIN

Fig 6-8 event search interface

Step2: click the highlight date and select record channels and then tick off the event type: motion and sensor,

click “search” button

Step3: the events will be display in the event list box, double-click certain item to playback

45



TVD-04 / TVD-08 / TVD-16 / TVD-16-1U User’'s Manual

File Management
Stepl: Enter into Search->file management; refer to Fig 6-9:

Lock: select certain file item in the file list box, click “Lock” button to lock this file that ca not be deleted or

overlaid

Start time End time Status
'\ 1| 201001-0900:01:07 | 2010-01-09 00:02:16 motion
O T 2010-01-09 01:24:11 manual
izl ) '2010-01-09 00:09:31 | motion |
0 1| 2010-01-09 00:10:58 motion
O 1 | 2010-01-0900:11:30 | 2010-01-09 00:12:15 motion
= 1| 2010-01-0900:14:48 | 2010-01-09 00:15:43 motion
" ® | 1| 2010010900545 | 2010-01-0900:17:09 |  motion
Rl 1 | 2010-01-09 01:24:11 2010-01-09 02:46:11 manual
= 1| 2010-01-0902:46:11 | 2010-01-09 03:19:45 manual
E 1 | 201001-0917:39:52 | 20100109 17:57:12 manual
E] 2 | 2010-01-0900:01:07 | 2010-01-09 00:01:53 motion
0O 2 | 2010-01-0900:02:18 | 2010-01-09 00:03:01 motion
O 2 | 2010-01-0900:03:01 | 2010-01-09 00:04:12 motion
= 2 | 201001-0900:0332 | 2010-01-0900:54:27 |  manual
=] 2| 201001-0900:1422 | 2010-01-00 00:15:03 motion
[EE 2 | 201001-0900:21:54 | 2010-01-09 00:22:35 motion
| B 2 | 2010-01-0900:23:51 | 2010-01-09 00:24:33 motion
= 2 | 201001-0900:25:12 | 2010-01-09 00:25:54 motion
= 2 | 201001-0900:26:57 | 2010-01-09 00:28:43 motion
I B 2 |  201001-0900:31:48 | 201001-0900:32:30 |  motion

0/0

I ER IS N

[ Lock |[ bniack |[ Delete |

c
X

Search

2010

VI]an b

4

11 ¥y 13

Sun Mon Tue Wed Thu Fri Sat

1|2
5| 6| 7|8lg
1415 16

18] 19 20 | 2132;23
25 | 26| 27 | 28129{30

1

Mz M2 M4 |

Fs MHe M7

s |

Fo Mio 11 M1z |

®}|E

B3 M1+ @15 Hie |

Fig 6-9 file management interface

Unlock: select a locked file, click “unlock” button to unlock this file

Delete: select an unlock file, click “delete” button to delete this file from file list.

6.3.2 Remote backup
Click Backup button to enter into backup interface, refers to Fig 6-10:

Stepl: select channels, set the start and end time, then click “search’ button, the file information will be

2010-01-09 00:03:28

2010-01-09 00:02:16

Status

2010-01-09 01:24:11

2010-01-09 01:24:11

2010-01-09 02:46:11

2010-01-09 02:46:11

2010-01-09 03:19:45

2010-01-09 17:39:52

2010-01-09 17:57:12

2010-01-09 00:01:07

2010-01-09 00:01:53

2010-01-05 00:02:18

2010-01-0% 00:03:01

2010-01-09 00:54:27

2010-01-09 00:03:01

2010-01-09 01:47:12

2010-01-09 00:54:27

2010-01-09 03:09:10

20100109 0147211 |

2010-01-09 03:09:10

2010-01-09 03:19:45

2010-01-09 15:11:08

2010-01-09 15:11:54

2010-01-09 15:16:17

2010-01-09 15:17:03

&4
J

Search

Start time

| 20i0-01-12 E
|00 : 00 : 00|
End time
[z013-01-12_|[7]

(23:69:69]

2010-01-09 15:19:30

2010-01-09 15:20:17

2010-01-09 15:21:54

2010-01-09 15:22:41

20100109 15:28:09

2010-01-09 15:23:20

2010-01-09 15:37:23

20100109 15:28:53
2010-01-09 15:38:09

2010-01-09 15:24:04

M| F 2 F3

14

2010-01-08 15:46:09

2010-01-08 15:46:52

:IDD;D_DDUDDDEIJD;DHDDDDDD-
(YRR PR N ) PR AR EY Y ) R ) e e e

2010-01-09 15:53:33

2010-01-09 15:54:19

|E‘
A

Fie path

RSN

| [Brove)

| Backkwp |

B Es Es E7 Es

displayed in the file list box

Step2: select backup files, click “browse” button to set the save path, and then click “backup” button to start

Fig 6-10 remote backup interface

backup. The backup files will be saved on user’s PC.
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6.4 Remote System configuration

User can remote setup the parameters of the device. Functions of remote configurations include: basic
configuration, live configuration, record configuration, schedule configuration, alarm configuration, network
configuration, PTZ configuration and user configuration. User should firstly select an item in the menu list on
the left, and then setup the relative parameters. When one user setup parameters of a certain item, others
cannot setup this one. Click Config to enter into the below interface refer to Fig 6-11:

main menu —' LIVE SEARCH BACKUP CONFIG TOOLS INFO ‘
.7 Localconfig Aoply Default
‘J
- =
o) ﬁ Basic Local View
—= Snap Path Es\ | Browse |
illd| Live =
_— Snap Amount 4 -
@ Record Remote Playback
y Snap Path Ci\Usersikevim\Docunents Brovse |
seheaule Snap Amount 10 -
P l
A xam Local Record
ot
. Save Path Fiul5 | Browse
3 | o crewee ) |
@ Network Record Channel
) P12z v 71 ¥2 | @3 74 s V6 | e
v 49 710 ¥11 712 713 714 416
i Users = -
o Audio Channel
,\ Advanced 2 ‘ 3
‘ Apply Default
sub menu

The sub menu lists and the options in every item are similar with those on the DVR. Please refer to Chapter 3

Fig 6-11 remote menu setup

Main Menu Setup Guide for more details.
Click “Apply” button to save above settings; click “default” button will recover the original settings.

6.5 Remote Management

Remote Information

The system will automatically record the working condition and operation process during the period of work.
User can view information, such as username, IP address and so on. Enter into INFO—Log, user can set the

Search

start time to view the log record as follows:

LIVE SEARCH BACKUP CONFIG TOOLS ‘ INFO
' System
Type User Name Time IP Address Q
% Event Backup Finished admin 2010-08-09 11:09:42 | 127.0.0.1 D
Logon admin 2010-08-09 11:07:58 | 172.16.31.232
2 Logoff admin 2010-08-09 11:07:53 172.16.31.232
3_5) Log Logon admin 2010-08-09 11:07:25 172.16.31.232
e Logon admin 2010-08-09 11:07:23 172.16.31.232 Start Time
\‘@ Network Logoff admin 2010-08-09 11:07:13 | 172.16.31.201 Z010-08—09 'E
Logoff admin 2010-08-09 11:07:13 172.16.31.201 oo oo on
q Online Users Modify Settings To Handle Vid... | admin 2010-08-09 10:39:48 | 172.16.31.201 End Time
e Change Settings To Handle Se...[ admin 2010-08-09 10:39:16 | 172.16.31.201 2010-08-09 'E
Change Settings To Handle Se...| admin 2010-08-09 10:39:16 | 172.16.31.201 23 59 - 59
Change Settings To Handle Se...| admin 2010-08-09 10:39:16 | 172.16.31.201
Change Settings To Handle M... [ admin 2010-08-09 10:38:51 172.16.31.201
Change Settings To Handle M... | admin 2010-08-09 10:38:51 172.16.31.201 System Control
Modify Area For Motion Detect...| admin 2010-08-09 10:38:51 172.16.31.201 Config
Change Settings Of Inbox admin 2010-08-09 10:37:24 172.16.31.201 Playback
Change Settings Of Outbox admin 2010-08-09 10:37:24 172.16.31.201
Logon adrmin 2010-08-09 10:34:26 | 172.16.31.201 Backup
Add User admin 2010-08-09 10:33:40 | 172.16.31.201 Media Search
Add User admin 2010-08-09 10:33:35 172.16.31.201 View Information
Add User admin 2010-08-09 10:33:29 | 172.16.31.201 Error
l:xlpfnsrt Path I« « e =
[ Browse | [ Emporz |

Fig 6-12 Remote information search
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7 Mobile Surveillance

This DVR supports mobile surveillance on Iphone and android OS device, this section describes the
installation of the program via the Smartphone

Installation procedure on Iphone device

To connect to DVR with your Iphone, user need to go ITunes Store and search for the program called
SUPERLIVEPRO

iPhone Apps

SuperLivePro
EBusiness

Free ||

Install the program as usual, in some cases it will ask you your iTunes username and password.
Then launch the application on your Iphone

This the login screen, net type you can choose between 3G+WIFI or WIFI depending on your internet
subscription package

SUREALNE IMf©
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To add a DVR click on the bottom arrow next to Server blank

Key in the device title, address, username and password, then click on SAVE to save in the device manage list

= Device Manage
210.21.229.142:9001

Cancel

ﬂ Device Manage

Title nvr

210.21.229.142:9001

Address 123.111.101.111
Account admin 122.147.146.222:80

Password Cancel

Title

Address

2880800000
Password

-1/ D ]s]ele]”

~ HEEB0E

Click login You will see the live picture of DVR

g & O B

Vs

flﬂ'c,l'.l'rkfr"!'. BPre

4 A .
o \§
[ ) -

198163.146.12

3G/3G+/WIFI(Video quality is better) v

118.163.146.120:80 A 4

12..§118.188:146.12.. | 115’.‘163.1#6.12 J118Ne3.146.12..

JE 1

v
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States light description

. Motion record, sensor record, manual record

. Sensor alarm
. Video Loss

Q Schedule record

Motion Alarm

. Others

Upper tool description

Device setup

System Information

Local Playback
Browse saved —l | ‘
snapshot

g & & E

Device management

\ Quick guide

I_ Return to login page

Bottom tool description

One channel

Four channel display

display

Local Playback
Group setting —l \

5+1 channel display

7+1 channel display
Snapshot

Not usable

Turn on audio

Turn two way audio

Setup color
turn on PTZ mode
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Installation procedure on Android OS Smartphone

On your Smartphone click on the Google play store icon

Then press on search icon on right Type SUPERLIVEPRO with your virtual
keyboard and press enter

HE A

= ﬂ Play Store

Oy A e
mERpas—=

5/ TREEBRIREEARR 2 & (ﬁ superlivepro

| RBEE

e e de de

Recommended for You

The search result will show the Click on SUPERLIVEPRO, a brief
available applications description of the program will be shown,
click on INSTALL

H A Q

O A ) Ne"

¢ ﬁ superlivepro

( ﬁ superlivepro

SuperlivePro
PENG ANTAL

1, SuperlivePro

L2 8 & ¢

2, SuperlivetD

Peng A —— >

3, SuperlivelPC

* Kk kK

*Akk A 8,102 Dec 2,2013
4, SuperLive IP 1,000,000+ downloads 3.62MB
F ok Q +1 | 7,905 people +1'd this.

. Rate this app
5. SuperClient

e e * * i% * *
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Click on ACCEPT & DOWNLOAD

App permissions

SuperLivePro needs access to
Storage

Modify/delete USB storage

System tools

y INT=ES Mt raet
Allow Wi=F| Multicas

Phone calls

Hnead phone State and 1dentit

Hardware controls

| Lol f ~ .
1o, take pictures and video

Network communication

See all

The installation is finished, click Open to
launch the program,

&S ADOER NGl W 12T

SuperlivePro
PENG ANTAL
OPEN
UNINSTALL

*k k% & 3,102 Dec 2,201%
1,000,000+ downloads 3.62MB

g +1 | 7,905 people +1'd this,

Pate this app
A A A A A
s = i i =l
I~ I~ I~ I~ I~

The program is being downloaded on your
smartphone, please wait

A Y@ N g gl B 1s2e

SuperLivePro
PENG ANTAL

2,32MB/3,62MB 26%

DERIZON D216

BHEem@mre)d x

Jkdk ko 8,102 Dec 2,2013%
1,000,000+ downloads 8.62MB

g +1 | 7,905 people +1'd this,

Rate this app

After installation finished, click this icon to
open and launch into the program.

Superlive
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Key your DVR IP, the username and
password, if you want the program to keep
in memory select REMEMBER SERVER,
then click on LOGIN

e

Superlive Pre

5 BG/3G+/WIFL(Video... ¥

| IP(or domain)iport ¥

‘I.-i :
I ; fyre

-
N \ 1\ } Pl

Main interface description

You are connected to the DVR, you can see
all the functions of the program

B @D

Playback Log
‘E/

Server List Settings

ws

Information

Iltem Description
Playback Video file playback
Image Server photo browse
Log Software log
Server list View and edit server list
Live View camera online
Settings Software configure
Information Server and software information
Help Help Information about software and FAQ
Logoff Log off from current server
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Live picture interface

Return

HDR&T0sCHA
4y dmofors A

A

[2008(5:11:04

Bitrate h Q.uaﬁty

T vk 2 PV PR S

Description

Central management system

To select favorite channels

One screen

Four screen

Six screen

Eight screen

PTZ control

Capture

Record

Talk

Channel audio

Hide SuperLivePro
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Q1.

Q2.

Q2.

Q3.

Q4.

Q5.

Q6.

Q7.

Appendix A FAQ

Why the DVR cannot start after connected to the power?

a. The adapter has been damaged. Please change an adapter

b. The power of the adapter is not enough. Please remove the HDD to check
c. Hardware problem

There is not menu output or only has live image display
a. Check up whether other devices can display menu or long press ESC key to wait for login dialog box to
appear.

The indicator of the DVR lights, but no output. Why?

a. The power of the adapter is not enough. Please remove the HDD or change an adapter to try.
b. The video format of the DVR is different from that of the monitor.

c. Connection problem. Please check the cable and the ports of monitor and DVR.

Why are no images displayed on parts or all of the channels of the DVR?

a. Connection problem. Please check the cable and the ports of camera and DVR.

b. Camera problem. Please check the cameras.

c. The video format of the DVR is different from that of the cameras. Please change DVR system format.

Cannot find HDD

a. The power of the adapter is not enough. Please change an adapter to try.
b. Connection problem. Please check the power and data cables.

c. The HDD is damaged. Change a new one.

Cannot record

a. Don't format HDD. Please format it manually first.

b. Don't enable record function or incorrect setup. Please refer to Chapter 5 Record search & playback and
backup.

c. HDD is full and not enables recycle function. Please refer to 4.3 Record configuration. Chang a new HDD or
enable recycle.

d. The HDD is damaged. Change a new one.

Cannot use mouse.

a. wait 1-2 minutes after mouse connected.
b. Not detected. Plug/unplug several times.
c. The mouse is incompatible. Please change a mouse.

Cannot download ActiveX control.
a. IE browser blocks activeX. Please do setup following below.
@ Open IE browser. Click Tools-----Internet Options....

43 about:blank - Microsoft Internet Explorer

File Edit View Favorites Help
Mail and Mews r
- L’ Iﬂ Synchronize. .. ]

Windows Updat
Address || T indows Lipdate

Show Related Links

Internet Options. ..

@ select Security------ Custom Level....Refer to Fig 7-1

® Enable all the sub options under “ActiveX controls and plug-ins” refer to Fig 7-2
@ Then click ok to finish setup.
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Q8:

Q9:

b. Other plug-ins or anti-virus blocks ActiveX. Please uninstall or close them.
a Lz_i Security Settings E]@

General  Secuity | Privacy | Content | Connections | Programs | Advanced

Settings:

Select a'Wweb content zone to specify its security settings. |’;| Enable ~

“ } @ D_ownload signed Activel controls
5 () Disable

Intemet Localintianet  Trusted sites  Restricted
sites

(__) Prompt
Download unsigned Active controls
Internet @ — g

Thiz zone containg all 'web sites you Disable
haven't placed in other zones
Security level for this zone

Custom
Custom settings:
- To change the seftings, click Customn Lewvel.
- To use the recommended settings, click Default Level.

Resel custom settings

[ Custorn Level.. ] [ Default Level ] Reset to: | Medium 4
o (o
Fig7-1

Fig7-2

How to deal with when DVR starts, it displays “please wait...”all the time

First possible reason: hard-disk cable and data cable are not well connected.

Solution: Please check the connection of hard-disk cable and data cable and make sure they are well
connected,; If still not working, please unplug them and then try re-plugging again;

Second possible reason: It is forced to stop because hard disk has disabled track which causes the system
checking hard disk cannot skip

Solution: Change another new hard disk or reformat the broken one

How to input password and digital numbers
The method to input password and digital numbers is to click the box behind password or items needing to
input by numbers, and then the small keyboard will appear. Please select number or letter to input (the initial

password is 123456), or you can use the digital keys in the front panel, or the digital keys on the remote
controller.

Q10: How to upgrade when added new functions or revised software

After getting the upgraded software from manufacturer, please copy it into U disk, and then select “upgrade” in
the menu. If upgrading the kernel procedure, please refer to the following method: firstly insert U disk into DVR,
and then input “adwsws” in the password of system login and the system will upgrade kernel procedure
automatically. After finished, please restart DVR to achieve.

Notice: Do not power off in the system upgrading process! Otherwise, it may cause that DVR cannot
start.

Q11: Why is the hard disk used in a DVR identified a new hard disk if directly used to another same type

DVR? And why must we format it again?

When DVR only uses one hard disk, the hard disk removed from one to another same type DVR can work
normally without format. However, when a DVR adds to a new hard disk, it will identify the hard disk as a new
one and inquire whether to format no matter whether this hard disk used or not in another same type DVR
before. In this condition, it can be used normally after formatted according to the guide; if two or more hard
disks used in different DVRs, when used in another DVR with the same type, they will be identified to be two or
more new hard disks, and all of them need to format. In general, please do not try using more disks removed
from different DVRs into another one in case the data lose.
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Q12: What are the minimum configurations of PC for clients connecting?

PC Module Parameters
CPU Intel Celeron 2.4G
Motherboard Intel 845
HDD 80G
RAM 512M
VGA NVIDIA GeForce MX440/FX5200
ATIRADEON 7500/X300
(O] Windows 2000(SP4 above) /Windows XP(SP2 above)
IVISTA/SEVEN
DirectX 9.0

Q13: What are the PC configurations for 8-ch real time product with fully open channel mainstream?

PC Module Parameters

CPU Intel Core(TM)2 Duo CPU E4600

Motherboard G31/P31 chip

HDD 80G

RAM 1GB

VGA GMAS3100/NVIDIA GeForce 8400/
ATlI RADEON HD3450

(OF] Windows 2000(SP4 above) /Windows XP(SP2 above) VISTA/
SEVEN

DirectX 9.0
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Appendix B Compatible Devices

1. Compatible USB drive after test.

Brand Capacity
A-DATA 512MB, 1G, 2GB
Transcend 4GB

Kingston 2GB

Toshiba 2GB

SanDisk 4GB

2. Compatible external USB CD/DVD writers after test

Brand Model
LG GH24NS90
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3. Compatible HDD

Brand Model number Capacity
1600AAJS FW:00L7A0 160GB
2500AVVS FW:73M8B0 250GB
3200AVVS 320GB
5000AVJS FW:63YJAO 500GB
5000AVVS FW:63M8B0 500GB
5000AAKS FW:00V1AQ 500GB
5000BUDT (2.5") FW:63G8FY0 500GB
5000AUDX FW:63WNHY0 500GB
10EURS FW:630AB1 1TB

Western 10EVDS FW:63U8B0 1TB

Digital WD10PURX FW:64D85Y0 1TB
15EARS FW:00Z5B1 1.5TB
15EURS FW:63S48Y0 1.5TB
20EVDS FW:63T3B0 2TB
20EARS FW:00S8B1 2TB
2001FASS FW:00U0OBO 2TB
WD20PURX FW:64P6ZY0 2TB
WD30PURX FW:64P6ZY0 3TB
WD40PURX FW:64GVNYO 4TB
WD40EURX FW:64WRW Y0 4TB
HDS721616PLA380 160GB

LTACH] HCT721025SLA380 500GB
HCP725050GLA380 500GB
HDP725050GLA360 1TB
ST500DM002 (SATA3) FW:KC44 500GB

SEAGATE ST3100528AS FW:CC38 1TB
ST31000524AS (SATA3)FW:JC4B 1TB
ST2000DL003 (SATA3) FW:CC32, CC3C 2TB
HCS5C1050DLE630 FW:620DT01ABAO50V 500GB

TOSHIBA DT01ABA100 1TB
DTO1ACA100 1TB
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APPENDIX C NAT setup description

(1) Here is describe how to connect the device to mobile phone:
% Take Android mobile system as example

1. When NAT function is already enabled, and all the network setting is done. Click the BRI

( Superlive pro) icon on your mobile phone and go to information (Menu—Information—~QRCODE) enable
the ORCODE function.

INFORMATION s |

System Event

A asn"
=3 L

Online Users Record

[
2. When Superlive pro program is enabled, at the bottom of image you will see the QR code function icon.
Click the icon, and it will pop-up the scanner image. Target it to the Screen QRCODE image.

Dimensional code séanning

N a2 g Canc
v

3. Atfter finished the scanning procedure, it will automatically bring out the device MAC number and user
account, user just need to key-in the password.

SREALNE |Mie

(ES R 3G/3G+/WIFI(Video qu...

Server: 0018AE492936

Y our-own-device

-
Password: |
L3

n

* : . .ﬂ'

P In order to avoid the security risk, user (himself or herself) need to key-in the password yourself.
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(2) Enable NAT function, the operation step of using browser to do remote control

Stepl. Enter into Menu—Information—Network— Confirm the MAC number of the DVR.

NETWORE

HTTP Port
[Server Port

| By, e TN
|IP Address T Laesoo oo
‘ |Subnet Mask A

Gateway

Step2. Open the browser (Support browser type include: IE -~ Chrome -~ Firefox), here is taking IE for operation
description. Insert the http://www.autonat.com, and it will lead you visit the login website. Under Serial No field,

you have to key-in the MAC number of DVR ( follow the stepl to confirm how to find the MAC number), and
then follow the step to login.

2
[ ICLIENT ®

€« C' | [ www.autonat.com/index.htm =

Serial No 0018ae492936
User Name admin
Password =~ seeeer

Language English v

LOGIN
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Step3. As you key-in the correct account and password, after press login you can browse the IE CMS to

operation.
@ 3 v [{E wwrw autonat com v || X
; BEORE RROBE - £ WEES 0T -
{JE Web Client - B 1o - @EE - B2
LIVE SEARCH BACKUP CONFIG TOOLS INFO

@ﬂCAMERAO1

Video Loss

09/11/2014 1

08 aucreace Ten

Video Loss

000 0009
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@amcraoz

2014-09-11 15:08:56
Video Loss Status

' Master Stream
B sub-stream

[ [2[3 045 007 o]
Local Recording Status
1|2|3[4|5|6]|7|8

OWIT UL UG

PLamCrA

Video Loss

@ s
Video Loss L E_c_ @
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APPENDIX D DDNS setup procedure

(Take www.geekciti.com and autoddns as examples)

(1) www.geekciti.com set up description:

1. Visit www.geekciti.com and register new account by filling each line then press submit, you need to have
a valid email which will be use as username

Logon Welcome to MintDNS

_ - Create a user acoount or choose existing users below to begin
Registration . c

DDNS account creation.

NEW USER REGISTRATION

EMAIL ADDRESS dvrtest110@gmail com
FPASSWORD | |ssssss 7]
PASSWORD | [

CONFIRM

FIRST NAME aloun

LAST NAME chen

ZEUCEUSEII;L Favorite Food El
ANSWER pizza

CONFIRM YOU ARE
HUMAN

Solve the problem above

2. Create a domain name as your convenience and choose the extension among the list available, then click
on REQUEST DOMAIN

User Settings Domain Name Creation
_ Enter a mnew domain name below,
Domains
Logout You must creste 3 domain name fo coniinue,

Domain name must start with (a-z, 0-3), Cannot end, nor start, but may contain a hyphen,
and is not case-sensitive.

smartdvr | myfreeip.me E Reguest Domain
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3. If the domain exists already you will have to choose another domain name, if not you will see the below
screen

Your domain was successiuly created,

Search by domain

Click g name to edit your domain setfings
HAME STATUS DOMAIN
SMARTDVR @ smartdvr.myfreeip.me

Last Update: Nof yef updeied TP address: 59,124, 207,207

Create additional domain names

[1]

4. Fill all setting on DVR then click “Test” to verify. Then click “Apply” to Finish DVR network setting. (Menu->
Network -> Other Settings)

NETWORK ¢4

Network | Sub-stream | Email | Server m

DDNS

DDNS Type mintdns

Server www.geekciti com
ILIw Name |dvrtest] 10@gmail. com

Password
Hest Domain
DDNS Update [Hours)

UPNP

@ DONS updates successtully.

DDNS: enabled
DDNS Type: mintdns
Server www.geekciti.com
User Name: dvrtestl10@gmail.com (your account on www.geekciti.com website, as step 1)
Password: xxxxxx (your account password on www.geekciti.com website, as step 1)
Host Domain: smartdvr.myfreeip.me (you create on www.geekciti.com website, as step 2)
Update Interval [M]: 3 (a time period to sync with www.geekciti.com service)
(3 means 3 hours)

Press TEST button, if it's ok you will see DDNS updates successfully message
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5. You could also visit GEEKCITI website to check if the setting works.

MAME STATUS DOMAIN
SMARTDVR @ smartdvr.myfresip.me

Last Update: 1/16/2013 11:32:13PM IP address: 60.250.221.50

Create additional domain names

You can test with a computer with internet explorer browser by key in the new domain name

You will see the DVR main page, after key in the username and password as well the display language, you
should be able see camera live display

p-ex] & Web Client

TOOLS INFO

sl 12013-01-17 12:33:14

Status

B Master Stream
B sub-stream

Local Recording Status

1)2]3]4|5]6|7]|8
9 |10|11|12|13|14|15]16

®)le]
2

(]
i
o
5
f
.
E \/

T2
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(2) autoddns set up description:
In other setting item:

Stepl. Choose DDNS Type : www.autoddns.com

(o Setings

a s el e [T '
E G EEEE
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Step4. For example: Type test12345.autoddns.com and then press register button to test if the account is can for
use. Here will appear DDNS update successfully .

After finished the autoddns set up, you can type the name that you have just apply, for example: to type
http://test12345.autoddns.com you will see the DVR main page, after key in the username and password as well
the display language, you should be able see camera live display

st 2345 sutoddscom Bdhvebreshiml & [#2] [x] [P wed geanen
BT FREEW TAD SO

RO EHO

x G| x G x o gle | v qus - | @ow | EsvEn

Lo BAOBRE | Jp [T BB - b WEESKMEH -

i Web Client | - B = - @ED- T3

LIVE SEARCH BACKUP CONFIG TOOLS INFO

2014-05-20 10:59:05|

Status

B vaster Stream
B sub-stream

1]2]z2]4]|5]6|7]8
Local Recording Status

1]2|3]4|5]6]z]8]

0000 0000 | - ‘ E] o @ b & P.T.Z
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APPENDIX F SPECIFICATIONS
Type A: TVD-04 / TVD-08 / TVD-16

Model TVD-04 | TVD-08 |
Compression format H.264 Main Profile
Video output VGA x 1, HDM Ix 1
Video Input BNC x 4 | BNC x 8 |

HDMI/VGA Resolution

1080 x 1920/1280 %1024/ 800 x 600

Record Resolution

960H / 720P (1280 x 720) / 1080P (1920 x 1080)

Display Frame Rate 100FPS (PAL ), 120FPS (NTSC) | 200FPS (PAL) , 240FPS (NTSC) | 400FPS (PAL) ,480FPS (NTSC)
960H
720P 100FPS (PAL ), 120FPS (NTSC) | 200FPS (PAL) , 240FPS (NTSC) | 400FPS (PAL) ,480FPS (NTSC)
Record Frame IP 720P
Rate 1080P 50FPS (PAL) , 60FPS (NTSC) 100FPS (PAL) , 120FPS (NTSC) | 200FPS (PAL) , 240FPS (NTSC)
IP 1080P 25FPS (PAL) , 30FPS (NTSC) 50FPS (PAL) , 60FPS (NTSC) 100FPS (PAL) , 120FPS (NTSC)
Audio Input RCA x 1
Audio output RCA x 1

Record Mode

Manual / Timer / Motion detection

Simplex/Duplex/Triplex Pentaplex
Network Interface RJ45 (LAN, INTERNET)
PTZ control YES
Communication interface RS485, USB2.0 x 2 (one for backup, another for USB mouse)
Disk info SATAXx 1
Remote controller YES
Power Supply DC12v
Temperature 0°C-50°C
Humidity 10%-90%
Type B: TVD-16-1U
Model TVD-16-1CH

Compression format

H.264 Main Profile

Video output

VGA x 1, HDM Ix 1

Video Input

BNC x 16

HDMI/VGA Resolution

1920 x 1080 /1280 x1 024/ 800 x 600

Record Resolution

960H / 720P (1280 x 720) / 1080P (1920 x 1080)

Display Frame Rate

400FPS (PAL), 480FPS (NTSC)

960H
720P 400FPS (PAL), 480FPS (NTSC)
Record Frame
Rate IP 720P
1080P 200FPS (PAL), 240FPS (NTSC)
IP 1080P 100FPS (PAL) , 120FPS (NTSC)
Audio Input RCA x 1
Audio output RCAx 1
Record Mode Manual / Timer / Motion detection
Simplex/Duplex/Triplex Pentaplex
Network Interface RJ45 (LAN, INTERNET)
PTZ control YES

Communication interface

RS485, USB2.0 x 2 (one for backup, another for USB

mouse)
Disk info SATA x 2
Remote controller YES
Power Supply DC12Vv
Temperature 0°C-50°C
Humidity 10%-90%

*Specifications and appearance are subject to change without notice
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	1.1  Main Features
	COMPRESSION FORMAT
	LIVE SURVEILLANCE
	RECORD MEDIA
	BACKUP
	RECORD & PLAYBACK
	ALARM
	PTZ CONTROL
	SECURITY
	NETWORK

	1.2  Front Panel Instructions
	1.3  Rear Panel Instructions
	Type A: TVD-04 / TVD-08 / TVD-16
	Type B: TVD-16-1U


	1.4  Remote Controller (Optional)
	It uses two AAA size batteries.
	 Open the battery cover of the Remote Controller.
	 Place batteries. Please take care of the polarity (+ and -).
	 Replace the battery cover.

	1.5  Control with Mouse
	1.5.1  Connect Mouse
	1.5.2  System operation by mouse
	The structure of the main menu is shown in Fig.1-4 Remote Controller.
	Double-click left button on one camera to be full screen display. Double-click again to return to the previous screen display.
	Click right button to show the control bar at the bottom of the screen as Fig.1-4 Remote Controller. Here are all control and setup. Click right mouse again to hide the control bar.
	Click left button to enter. Click right button to cancel setup, or return to the previous.
	If want to input the value, move cursor to the blank and click. An input window will appear as Fig.1-5. It supports digitals, letters and symbols input.
	Users can change some value by the wheel, such as time. Move cursor onto the value, and roll the wheel when the value blinks.
	It supports mouse drag. I.e. Set motion detection area: click customized, hold left button and drag to set motion detection area. Set schedule: hold left button and drag to set schedule time
	Click left button to choose the options. Click right button to return to live mode.
	Click left button to choose the options. Click right button to return to previous picture.
	Click left button to choose the buttons to control the PTZ. Click right button to return to live.


	2 Basic Function Instruction
	2.1  Power On/Off
	Before you power on the unit, please make sure all the connection is good.
	2.1.1  Power on
	Step1: connect with the source power; switch on the power button near the power port in the rear panel
	Step2: the device will start to boot, and the power indicator will become blue
	Step3: before start, a WIZARD dialogue box will pop-out (refer to below picture) and show some information about time zone and time setup, IP information, record quick setup and HDD information page.
	After the device powers on, if there is no menu or only has live image display, user can long press ESC button to switch.

	2.1.2  Power off
	User can power off the device by using remote controller, keyboard and mouse.
	By remote controller:
	Step1: press Power button, the shut down window will appear, click OK, the unit will power off after a while.
	Step2: disconnect the power
	By keyboard and mouse:
	Step1: enter into       Menu, then select “System Shut Down” icon, the Shut down window will appear
	Step2: click OK, the unit will power off after a while.
	Step3: disconnect the power


	2.2  Login
	User can login and logout the DVR system. User cannot do any other operations except changing the multi-screen display once logout.

	2.3  Live preview
	2.3.1
	The explanation of symbol in the live preview interface:

	2.3.2  Live playback
	Click Play button to playback the recorded video. Refer to Figure2-3. User can do concrete operation by click the buttons on screen.



	3 Main menu setup guide
	Click right mouse or press ESC button on the front panel, the control bar will display on the screen, refer to Fig 3-1:
	Click Menu        button, the interface will pop-up as Fig. 3-2; press MENU button on the front panel or operate with remote controller also can display the main menu.
	Main OSD
	3.1  Basic configuration
	Basic configuration includes three sub menus: system、date& time and DST.
	3.1.1  System
	Step1: enter into system configuration(basic configuration(system; refer to Fig 3-3:
	Fig 3-3 basic configuration-basic
	Step2: in this interface user can setup the device name, device ID, video format, max network users, VGA resolution and language. The definitions for every parameters display as below:
	Device name: the name of the device. It may display on the client end or CMS that help user to recognize the device remotely.
	Video format: two modes: PAL and NTSC. User can select the video format according to that of camera.
	Password check: enable this option, user needs to input user name and password can do corresponding operations with the relevant right in system configuration.
	Show time: display time in live.
	Max network uses: set the max user amount of network connection
	Video Output: the resolution of live display interface, range from: VGA800*600、VGA1024*768、VGA1280*1024, and HDMI
	Language: setup the menu language.
	Logout after [Minutes]: defines time to logout the user from the OSD
	Startup wizard: tick off this item, there will display an opening wizard with time zone and time setup information
	No Image when Logout: if this option is tick, when user logout, live picture will be hidden
	Note: after changed the language and video output, the device needs to login again.

	3.1.2  Time & date
	Step1: enter into system configuration(basic configuration(time & date; refer to Fig 3-4:
	Fig. 3-4 basic configuration-time & date
	Step2: set the date format, time format, time zone in this interface; click off “sync time with NTP server” to refresh NTP server date; user also can adjust system date manually
	Step3: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button to exit current interface.

	3.1.3  DST
	Fig. 3-5 basic configuration-DST
	Step2: in this interface, enable daylight saving time, time offset, mode, start & end month/week/date, etc.
	Step3: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button to exit current interface.


	3.2  Live configuration
	Live configuration includes four submenus: live, main monitor and mask.
	3.2.1  Live
	In this interface, user can setup camera name.
	Step1: enter into system configuration(live configuration(live; refer to Fig 3-6:
	Fig. 3-6 live configuration(live

	3.2.2  Main monitor
	Step1: enter into system configuration(live configuration(main monitor; refer to Fig 3-8:
	Fig. 3-8 live configuration-main monitor
	Step2: select split mode: 1×1、2×2、2×3、3×3、4×4 and channel
	Step3: dwell time: the time interval for a certain dwell picture display switching to next dwell picture display
	Step4: selected the split mode, then setup current picture group. Click button to setup the previous channel groups of dwell picture, click  button to set the latter channel groups of dwell picture.
	Step5: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button to exit current interface.

	3.2.3  Mask
	User can setup private mask area on the live image picture, max threes areas
	Fig. 3-9 live configuration-mask


	3.3  Record configuration
	Record configuration includes five sub menus: enable, record bit rate, time, recycle record and stamp.
	3.3.1  Enable
	Step1: enter into system configuration(record configuration(enable; refer to Fig 3-10:
	Step2: tick off record, audio and record time
	Step3: user can setup all channels with same parameters, tick off “all”, then to do relevant setup.
	Step4: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button
	to exit current interface.
	Definitions and descriptions of Record:

	3.3.2  Record stream
	Step1: enter into system configuration(record configuration(record bit rate
	Note: if the rate value set is over high the maximum resources of the device, the value will be adjusted automatically.
	Definitions and descriptions of Record stream:

	3.3.3  Time
	Step1: enter into system configuration(record configuration( time; refer to Fig 3-11:
	Fig. 3-11 record configuration-time
	Pre-alarm record time: the record time before event happen i.e. record time before motion detection or sensor alarm is triggered.
	Post-alarm record: set the post recording time after the alarm is finished, five options: 10s、15s、20s、30s and 60s.
	Expire time: the hold time of saved records. If the set date is overdue, the record files will be deleted automatically.
	Step2: user can setup all channels with same parameters, tick off “all”, then to do relevant setup.
	Step3: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button to exit current interface.

	3.3.4  Stamp
	Stamp：User can overlap the channel name and time stamp on video.
	Step1: enter into system configuration( record configuration( stamp; refer to Fig 3-12:
	Fig. 3-12 record configuration-stamp
	Step2: tick off camera name, time stamp; click Set button, user can use cursor to drag the camera name and time stamp in random positions, refer to below Figures:
	Before drag                  after drag
	Step3: user can setup all channels with same parameters, tick off “all”, then to do relevant setup.
	Step4: click “default” button to resort default setting; click “apply” button to save the setting; click “exit” button to exit current interface.

	3.3.5  Recycle record
	Step1: enter into system configuration(record configuration(recycle record;
	Step2: tick off recycle record, the recycle record function will enable, it will cover the earlier recorded files and keep recoding when HDD is full; if disenable this function, it will stop recording when HDD is full.
	Step3: click “default” button to reset default setting; click “apply” button to save the setting; click “exit” button to exit current interface.


	3.4  Schedule configuration
	Schedule configuration includes three sub menus: schedule, and motion.
	3.4.1  Schedule
	The volume means the seven days of a week from Monday to Sunday, the row means 24 hours of a day. Click the grid to do relevant setup. Blue means checked area, gray means unchecked area.
	Step1: enter into system configuration(schedule configuration(schedule; refer to Fig 3-13:
	Step2: select channel, double-click and a dialog box will pop-up as Fig 3-14, user can edit week schedule:
	Fig. 3-14 schedule-week schedule

	3.4.2  Motion

	3.5  Alarm configuration
	3.5.1  Motion
	3.5.2  Video loss
	3.5.3  Other alarm
	3.5.4  Alarm out

	3.6  Network configuration
	3.6.1  Network
	3.6.2  Network stream
	3.6.3  Email
	3.6.4  Server
	3.6.5  NAT (P2P Internet penetrate function)
	3.6.6  Other settings

	3.7  User management configuration
	3.8  P.T.Z configuration
	Fig 3-32 P.T.Z configuration-serial port


	4 Record search & playback and backup
	4.1  Time search
	4.2  Event search
	4.3  File manager
	4.4  Image
	4.5  Backup

	5 Manage DVR
	5.1  Check system information
	5.1.1  System information
	5.1.2  Event information
	5.1.3  Log information
	5.1.4  Network information
	5.1.5  Online information
	5.1.7 QRCODE
	5.1.8 Disk manager
	5.1.9  Upgrade
	5.1.10  IP Camera
	5.1.11  Log off
	5.1.12  Shut down


	6 Remote Surveillance
	6.1  Accessing DVR
	If making remote view, the DVR must connect with LAN or internet. Then enable network server in the unit. Please refer to 4.6 Network Configuration.
	This unit supports IE browser, without any client software installed. It supports Win 7, XP and Vista.
	6.1.1  On LAN
	Step1: Input IP address, Subnet, Gateway. If using DHCP, please enable DHCP in both the DVR and router. Enter Menu—Information—Network, and user can check the network configuration of DVR.
	Step2: Enter Video to set network video parameters like resolution, frame rate etc.
	Step3: Open IE browser on a computer on the same LAN. Input the IP address of the DVR in IE address blank and enter.
	Step4: IE will download ActiveX automatically. Then a window pops up and asks for user name and password.
	Step5: Input name and password correctly, and enter. It will show the picture as below.
	Notice: If HTTP port is not 80, other number instead, need add the port number after IP address. For example, set HTTP port as 82, need input IP address like http://192.168.0.25:82.
	User name and password here are the same with that used on the DVR. The default is admin and 123456.

	6.1.2  On WAN
	There are two ways that the DVR is connected to internet.
	1. Connect the DVR to internet through a router or virtual server.
	Step1: Input IP address, Subnet, Gateway. If using DHCP, please enable DHCP in both the DVR and router.
	Step2: Enter Video to set network video parameters like resolution, frame rate etc.
	Step3: Forward IP address and port number in Virtual Server setup of the router or virtual server. Close firewall.
	Notice: Forwarding block may be different in different routers and server, please check your router manual.
	If users want to utilize dynamic domain name, need apply for a domain name in a DDNS server supported by the DVR or router. Then add to the DVR or router.
	Now this unit only supports www.meibu.com, www.dyndns.com,  www,no-ip.com and www.dvrdydns.com
	About the router, please check in the router manual.
	Step5: Open IE browser, input IP address, or dynamic domain name and enter. If HTTP port is not 80, add the port number after IP address or domain name.
	Step6: IE will download ActiveX automatically. Then a window pops up and asks for user name and password.
	Step7: Input name and password correctly, and enter to view.
	Notice: If you cannot download and install ActiveX, please refer to Appendix A FAQ Q7.
	2. Connect the DVR to internet directly.
	Step1: Input IP address, Subnet, Gateway gotten from your ISP. If using ADSL, please input user name and password, and click OK. The DVR will connect the server and show “connection succeeds”.
	Step2: The following steps are the same as STEP4-7 of the connection way above.


	6.2  The remote live preview interface as below:
	Click “Snap”  icon, the system will automatically capture pictures and save those pictures in the computer.
	User should set up the save path for those picture in the Remote Preview interface(Configuration(Local configuration.

	6.3  Remote playback & backup
	6.3.1  Remote playback
	6.3.2  Remote backup

	6.4  Remote System configuration
	6.5  Remote Management
	Remote Information Search


	'Zoom' button. Click button near 'Zoom' button to zoom in the locale picture of this camera. Click button near 'Zoom' button to zoom out the locale picture of this camera.
	'Focus' button. Click button near 'Focus' button to have long focus. Click button near 'Focus' button to have short focus.
	7  Mobile Surveillance
	Installation procedure on Iphone device
	Installation procedure on Android OS Smartphone
	APPENDIX C NAT setup description
	1. When NAT function is already enabled, and all the network setting is done. Click the
	( Superlive pro) icon on your mobile phone and go to information (Menu→Information→QRCODE) enable
	the ORCODE function.
	2. When Superlive pro program is enabled, at the bottom of image you will see the QR code function icon.
	Click the icon, and it will pop-up the scanner image. Target it to the Screen QRCODE image.
	3. After finished the scanning procedure, it will automatically bring out the device MAC number and user
	account, user just need to key-in the password.
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